Middle Managers\u27 Searching for Knowledge: the Repository-Interpersonal Dilemma by Tippmann, Esther et al.
Technological University Dublin 
ARROW@TU Dublin 
Conference Papers School of Management 
2010-08-01 
Middle Managers' Searching for Knowledge: the Repository-
Interpersonal Dilemma 
Esther Tippmann 
Technological University Dublin, esther.tippmann@tudublin.ie 
Pamela Sharkey Scott 
Technological University Dublin, pamela.sharkeyscott@tudublin.ie 
Vincent Mangematin 
Grenoble Ecole de management, vincent.mangematin@grenoble-em.com 
Follow this and additional works at: https://arrow.tudublin.ie/buschmancon 
 Part of the Business Administration, Management, and Operations Commons, International Business 
Commons, and the Strategic Management Policy Commons 
Recommended Citation 
Tippmann, E., Sharkey-Scott, P., Mangematin, V.: Middle Managers’ Searching for Knowledge: Repository 
or Interpersonal Dilemma, Paper presented at AoM Annual Meeting, Montreal, Canada – Aug 2010. 
This Conference Paper is brought to you for free and 
open access by the School of Management at 
ARROW@TU Dublin. It has been accepted for inclusion in 
Conference Papers by an authorized administrator of 
ARROW@TU Dublin. For more information, please 
contact yvonne.desmond@tudublin.ie, 
arrow.admin@tudublin.ie, brian.widdis@tudublin.ie. 
This work is licensed under a Creative Commons 
Attribution-Noncommercial-Share Alike 3.0 License 
Dublin Institute of Technology
ARROW@DIT
Articles School of Management
2010-08-01
Middle Managers' Searching for Knowledge:the
Repository-Interpersonal Dilemma
Esther Tippmann
Dublin Institute of Technology, esther.tippmann@dit.ie
Pamela Sharkey Scott
Dublin Institute of Technology, pamela.sharkeyscott@dit.ie
Vincent Mangematin
Grenoble Ecole de Management, vincent.mangematin@grenoble-em.com
This Conference Paper is brought to you for free and open access by the
School of Management at ARROW@DIT. It has been accepted for
inclusion in Articles by an authorized administrator of ARROW@DIT. For
more information, please contact yvonne.desmond@dit.ie,
arrow.admin@dit.ie.
Recommended Citation
Tippmann, Sharkey-Scott, Mangematin (2010), Middle Managers’ Searching for Knowledge: Repository or Interpersonal Dilemma,
Paper presented at AoM Annual Meeting, Montreal, Canada – Aug 2010
MIDDLE MANAGERS’ SEARCHING FOR KNOWLEDGE: THE REPOSITORY - 
INTERPERSONAL DILEMMA 
 
Esther Tippmann 
Dublin Institute of Technology 
College of Business 
Aungier Street, Dublin 2, Ireland 
Phone: +353 1 4023041 
Fax: +353 1 4023291 
E-mail: esther.tippmann@dit.ie 
 
Pamela Scott 
Dublin Institute of Technology 
College of Business 
Aungier Street, Dublin 2, Ireland 
Phone: +353 1 4027132 
Fax: +353 1 4023291 
E-mail: pamela.sharkeyscott@dit.ie 
 
Vincent Mangematin 
Grenoble Ecole de Management 
12 rue Pierre Sémard, 38000 Grenoble, France 
Phone: + 33 4 76706058 
Fax: + 33 4 76825455 
E-mail: vincent.mangematin@grenoble-em.com 
 
 
 
 
 
 
MIDDLE MANAGERS’ SEARCHING FOR KNOWLEDGE: THE REPOSITORY - 
INTERPERSONAL DILEMMA 
 
Abstract 
Drawing on the organizational memory and strategy for managing knowledge literatures to 
develop a theoretical framework, we empirically examined the organizational memory 
contexts – interpersonal and repository logic - that set the broader conditions for middle 
managers’ knowledge searching. Contrary to most studies which examine knowledge storage 
processes, with the help of multiple case studies, we examined middle managers’ actual 
activities. Our findings reveal that in the interpersonal logic middle managers more actively 
engage in knowledge circulation and knowledge co-creation processes. In the repository logic 
instead, middle managers’ potential seemed to become confined because of cognitive inertia, 
leading to a tendency to search for ready-made solutions, and to use own experience in a 
siloed problem-solving effort that may have limited suitability to dealing with novel 
challenges. 
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